
10/1/2012 FINAL

Employer Satisfaction Participant Satisfaction

Actual Negotiated 90% of Neg 80% of Neg Actual Negotiated 90% of Neg 80% of Neg

1 68.6% 77.5% 69.8% 62.0% 78.4% 78.5% 70.7% 62.8% 1

2 75.0% 77.5% 69.8% 62.0% 78.6% 78.5% 70.7% 62.8% 2

3&4 73.9% 77.5% 69.8% 62.0% 78.8% 78.5% 70.7% 62.8% 3&4

5 68.5% 77.5% 69.8% 62.0% 75.8% 78.5% 70.7% 62.8% 5

6 75.6% 77.5% 69.8% 62.0% 84.4% 78.5% 70.7% 62.8% 6

7 78.4% 77.5% 69.8% 62.0% 80.2% 78.5% 70.7% 62.8% 7

8 73.5% 77.5% 69.8% 62.0% 74.2% 78.5% 70.7% 62.8% 8

9 73.5% 77.5% 69.8% 62.0% 79.8% 78.5% 70.7% 62.8% 9

10 70.3% 77.5% 69.8% 62.0% 75.1% 78.5% 70.7% 62.8% 10

11 64.4% 77.5% 69.8% 62.0% 68.9% 78.5% 70.7% 62.8% 11

12 74.1% 77.5% 69.8% 62.0% 79.3% 78.5% 70.7% 62.8% 12

13 71.5% 77.5% 69.8% 62.0% 77.9% 78.5% 70.7% 62.8% 13

14 62.9% 77.5% 69.8% 62.0% 85.6% 78.5% 70.7% 62.8% 14

15 63.8% 77.5% 69.8% 62.0% 81.7% 78.5% 70.7% 62.8% 15

16 76.5% 77.5% 69.8% 62.0% 77.9% 78.5% 70.7% 62.8% 16

State 71.6% 77.5% 69.8% 62.0% 78.1% 78.5% 70.7% 62.8% State

WIA Customer Satisfaction Performance Levels -  PY2011

Region Region

Annual (FINAL)



10/1/2012

Entered Employment Rate Employment Retention Rate Average Earnings 6 Mos. Employment & Credential Rate Region

Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated 90% of Neg

80% of 

Neg

1 60.4% 65% 58.5% 52.0% 86.5% 80% 72.0% 64.0% $10,736 $11,500 $10,350 $9,200 43.8% 67% 60.3% 53.6% 1

2 66.5% 65% 58.5% 52.0% 77.8% 80% 72.0% 64.0% $11,586 $11,500 $10,350 $9,200 65.0% 67% 60.3% 53.6% 2

3 & 4 87.5% 65% 58.5% 52.0% 100.0% 80% 72.0% 64.0% $9,831 $11,500 $10,350 $9,200 66.7% 67% 60.3% 53.6% 3

5 57.3% 65% 58.5% 52.0% 83.8% 80% 72.0% 64.0% $11,384 $11,500 $10,350 $9,200 34.9% 67% 60.3% 53.6% 5

6 77.8% 65% 58.5% 52.0% 100.0% 80% 72.0% 64.0% $7,517 $11,500 $10,350 $9,200 58.3% 67% 60.3% 53.6% 6

7 59.2% 65% 58.5% 52.0% 80.0% 80% 72.0% 64.0% $10,904 $11,500 $10,350 $9,200 84.2% 67% 60.3% 53.6% 7

8 75.0% 65% 58.5% 52.0% 86.7% 80% 72.0% 64.0% $12,237 $11,500 $10,350 $9,200 57.1% 67% 60.3% 53.6% 8

9 74.5% 65% 58.5% 52.0% 84.3% 80% 72.0% 64.0% $7,994 $11,500 $10,350 $9,200 48.2% 67% 60.3% 53.6% 9

10 60.1% 65% 58.5% 52.0% 80.2% 80% 72.0% 64.0% $11,389 $11,500 $10,350 $9,200 47.8% 67% 60.3% 53.6% 10

11 57.6% 65% 58.5% 52.0% 78.3% 80% 72.0% 64.0% $11,452 $11,500 $10,350 $9,200 59.4% 67% 60.3% 53.6% 11

12 56.8% 65% 58.5% 52.0% 89.5% 80% 72.0% 64.0% $15,008 $11,500 $10,350 $9,200 55.6% 67% 60.3% 53.6% 12

13 63.4% 65% 58.5% 52.0% 82.2% 80% 72.0% 64.0% $11,746 $11,500 $10,350 $9,200 50.0% 67% 60.3% 53.6% 13

14 55.2% 65% 58.5% 52.0% 82.9% 80% 72.0% 64.0% $10,861 $11,500 $10,350 $9,200 63.6% 67% 60.3% 53.6% 14

15 62.2% 65% 58.5% 52.0% 80.0% 80% 72.0% 64.0% $10,751 $11,500 $10,350 $9,200 48.6% 67% 60.3% 53.6% 15

16 64.4% 65% 58.5% 52.0% 79.2% 80% 72.0% 64.0% $10,098 $11,500 $10,350 $9,200 50.8% 67% 60.3% 53.6% 16

State 59.7% 65% 58.5% 52.0% 80.7% 80% 72.0% 64.0% $11,274 $11,500 $10,350 $9,200 52.1% 67% 60.3% 53.6% State

Incentive/Sanction Performance Measures:  WIA Adult/DW: Entered Employment, Employment Retention & Avg Earnings

Region

WIA Adult Performance levels  --  PY2011
Annual (FINAL)



10/1/2012

Entered Employment Rate Employment Retention Rate Average Earnings 6 Mos. Employment & Credential Rate Region

Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated 90% of Neg

80% of 

Neg

1 86.3% 65.0% 58.5% 52.0% 93.9% 89.0% 80.1% 71.2% $16,272 13,300$  $11,970 $10,640 60.8% 74.0% 66.6% 59.2% 1

2 88.9% 65.0% 58.5% 52.0% 96.2% 89.0% 80.1% 71.2% $13,686 13,300$  $11,970 $10,640 63.5% 74.0% 66.6% 59.2% 2

3 & 4 96.4% 65.0% 58.5% 52.0% 97.3% 89.0% 80.1% 71.2% $17,785 13,300$  $11,970 $10,640 58.1% 74.0% 66.6% 59.2% 3

5 77.0% 65.0% 58.5% 52.0% 90.5% 89.0% 80.1% 71.2% $20,279 13,300$  $11,970 $10,640 36.2% 74.0% 66.6% 59.2% 5

6 78.3% 65.0% 58.5% 52.0% 92.5% 89.0% 80.1% 71.2% $14,956 13,300$  $11,970 $10,640 49.2% 74.0% 66.6% 59.2% 6

7 85.6% 65.0% 58.5% 52.0% 92.5% 89.0% 80.1% 71.2% $16,665 13,300$  $11,970 $10,640 75.7% 74.0% 66.6% 59.2% 7

8 75.7% 65.0% 58.5% 52.0% 81.0% 89.0% 80.1% 71.2% $12,605 13,300$  $11,970 $10,640 76.5% 74.0% 66.6% 59.2% 8

9 73.7% 65.0% 58.5% 52.0% 96.1% 89.0% 80.1% 71.2% $20,579 13,300$  $11,970 $10,640 51.2% 74.0% 66.6% 59.2% 9

10 89.5% 65.0% 58.5% 52.0% 95.0% 89.0% 80.1% 71.2% $13,899 13,300$  $11,970 $10,640 77.5% 74.0% 66.6% 59.2% 10

11 71.6% 65.0% 58.5% 52.0% 97.5% 89.0% 80.1% 71.2% $13,612 13,300$  $11,970 $10,640 58.1% 74.0% 66.6% 59.2% 11

12 83.3% 65.0% 58.5% 52.0% 100.0% 89.0% 80.1% 71.2% $14,023 13,300$  $11,970 $10,640 71.4% 74.0% 66.6% 59.2% 12

13 96.3% 65.0% 58.5% 52.0% 96.9% 89.0% 80.1% 71.2% $16,542 13,300$  $11,970 $10,640 66.7% 74.0% 66.6% 59.2% 13

14 86.0% 65.0% 58.5% 52.0% 92.7% 89.0% 80.1% 71.2% $11,340 13,300$  $11,970 $10,640 57.1% 74.0% 66.6% 59.2% 14

15 79.1% 65.0% 58.5% 52.0% 89.6% 89.0% 80.1% 71.2% $13,013 13,300$  $11,970 $10,640 56.2% 74.0% 66.6% 59.2% 15

16 81.3% 65.0% 58.5% 52.0% 97.3% 89.0% 80.1% 71.2% $15,960 13,300$  $11,970 $10,640 63.4% 74.0% 66.6% 59.2% 16

State 83.4% 65.0% 58.5% 52.0% 94.9% 89.0% 80.1% 71.2% $15,795 13,300$  $11,970 $10,640 61.0% 74.0% 66.6% 59.2% State

Incentive/Sanction Performance Measures:  WIA Adult/DW: Entered Employment, Employment Retention & Avg Earnings

Region

WIA Dislocated Worker Performance Levels --  PY2011
Annual (FINAL)



10/1/2012

Entered Employment Rate Employment Retention Rate Earnings Change 6 Mos. Employment & Credential Rate Region

Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated

90% of Neg 

(Incentive)

80% of 

Neg Actual Negotiated 90% of Neg

80% of 

Neg

1 87.5% 86% 77.4% 68.8% 95.2% 89% 80.1% 71.2% $4,823 $4,000 $3,600 $3,200 40.0% 64% 57.6% 51.2% 1

2 75.0% 86% 77.4% 68.8% 100.0% 89% 80.1% 71.2% $5,601 $4,000 $3,600 $3,200 71.4% 64% 57.6% 51.2% 2

3&4 100.0% 86% 77.4% 68.8% 100.0% 89% 80.1% 71.2% $12,581 $4,000 $3,600 $3,200 71.4% 64% 57.6% 51.2% 3

5 50.0% 86% 77.4% 68.8% 50.0% 89% 80.1% 71.2% $1,469 $4,000 $3,600 $3,200 0.0% 64% 57.6% 51.2% 5

6 80.0% 86% 77.4% 68.8% 71.4% 89% 80.1% 71.2% $4,049 $4,000 $3,600 $3,200 54.5% 64% 57.6% 51.2% 6

7 90.0% 86% 77.4% 68.8% 92.3% 89% 80.1% 71.2% $4,404 $4,000 $3,600 $3,200 54.5% 64% 57.6% 51.2% 7

8 50.0% 86% 77.4% 68.8% 50.0% 89% 80.1% 71.2% $1,663 $4,000 $3,600 $3,200 50.0% 64% 57.6% 51.2% 8

9 73.5% 86% 77.4% 68.8% 74.4% 89% 80.1% 71.2% $3,193 $4,000 $3,600 $3,200 46.3% 64% 57.6% 51.2% 9

10 68.8% 86% 77.4% 68.8% 76.2% 89% 80.1% 71.2% $3,147 $4,000 $3,600 $3,200 65.2% 64% 57.6% 51.2% 10

11 100.0% 86% 77.4% 68.8% 82.4% 89% 80.1% 71.2% $2,756 $4,000 $3,600 $3,200 76.5% 64% 57.6% 51.2% 11

12 83.3% 86% 77.4% 68.8% 100.0% 89% 80.1% 71.2% $3,612 $4,000 $3,600 $3,200 57.1% 64% 57.6% 51.2% 12

13 80.0% 86% 77.4% 68.8% 100.0% 89% 80.1% 71.2% $5,240 $4,000 $3,600 $3,200 76.9% 64% 57.6% 51.2% 13

14 100.0% 86% 77.4% 68.8% 92.3% 89% 80.1% 71.2% $6,709 $4,000 $3,600 $3,200 75.0% 64% 57.6% 51.2% 14

15 50.0% 86% 77.4% 68.8% 66.7% 89% 80.1% 71.2% $5,255 $4,000 $3,600 $3,200 25.0% 64% 57.6% 51.2% 15

16 81.8% 86% 77.4% 68.8% 92.3% 89% 80.1% 71.2% $5,669 $4,000 $3,600 $3,200 64.4% 64% 57.6% 51.2% 16

State 80.4% 86% 77.4% 68.8% 85.8% 89% 80.1% 71.2% $4,591 $4,000 $3,600 $3,200 58.2% 64% 57.6% 51.2% State

Incentive/Sanction Performance Measures:  WIA Older Youth: Entered Employment, Employment Retention

Region

WIA Older Youth Performance Levels  --  PY2011
Annual (FINAL)



10/1/2012

Skill Attainment Rate HS Diploma/GED Attainment Rate Retention Rate Region

Actual Negotiated 90% of Neg 80% of Neg Actual Negotiated

90% of Neg 

(Incentive) 80% of Neg Actual Negotiated

90% of Neg 

(Incentive) 80% of Neg

1 82.5% 76% 68.4% 60.8% 86.7% 76% 68.4% 60.8% 71.4% 77.0% 69.3% 61.6% 1

2 45.2% 76% 68.4% 60.8% 80.0% 76% 68.4% 60.8% 66.7% 77.0% 69.3% 61.6% 2

3&4 85.3% 76% 68.4% 60.8% 85.7% 76% 68.4% 60.8% 84.6% 77.0% 69.3% 61.6% 3&4

5 38.1% 76% 68.4% 60.8% 75.0% 76% 68.4% 60.8% 83.3% 77.0% 69.3% 61.6% 5

6 11.1% 76% 68.4% 60.8% 25.0% 76% 68.4% 60.8% 50.0% 77.0% 69.3% 61.6% 6

7 54.1% 76% 68.4% 60.8% 90.9% 76% 68.4% 60.8% 65.4% 77.0% 69.3% 61.6% 7

8 n/a 76% 68.4% 60.8% n/a 76% 68.4% 60.8% n/a 77.0% 69.3% 61.6% 8

9 40.0% 76% 68.4% 60.8% 76.9% 76% 68.4% 60.8% 69.6% 77.0% 69.3% 61.6% 9

10 61.3% 76% 68.4% 60.8% 89.3% 76% 68.4% 60.8% 62.5% 77.0% 69.3% 61.6% 10

11 83.5% 76% 68.4% 60.8% 81.3% 76% 68.4% 60.8% 75.0% 77.0% 69.3% 61.6% 11

12 81.0% 76% 68.4% 60.8% 66.7% 76% 68.4% 60.8% 83.3% 77.0% 69.3% 61.6% 12

13 71.4% 76% 68.4% 60.8% 71.4% 76% 68.4% 60.8% 100.0% 77.0% 69.3% 61.6% 13

14 71.2% 76% 68.4% 60.8% 92.3% 76% 68.4% 60.8% 100.0% 77.0% 69.3% 61.6% 14

15 56.0% 76% 68.4% 60.8% 77.8% 76% 68.4% 60.8% 41.2% 77.0% 69.3% 61.6% 15

16 70.7% 76% 68.4% 60.8% 85.7% 76% 68.4% 60.8% 69.2% 77.0% 69.3% 61.6% 16

State 66.5% 76% 68.4% 60.8% 81.6% 76% 68.4% 60.8% 66.2% 77.0% 69.3% 61.6%                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                

*

Incentive/Sanction Performance Measures:  WIA Younger Youth: Diploma & Equivalent, Retention

Region

WIA Younger Youth Performance Levels --  PY2011

Annual (FINAL)


